
MEMBERSHIP 
GUIDE
LEADERSHIP. PURPOSE. VISION.

Supporting our members in NC since 1955

The North Carolina Health Care Facilities Association (NCHCFA) is 
North Carolina’s leading nonprofit trade association representing 
post-acute and long-term care facilities. NCHCFA is dedicated to 
supporting its members as they provide quality care to North 
Carolina’s elderly and disabled residents.

Contact Us
6325 Falls of Neuse Rd., Suite 35-259
Raleigh, NC 27615
919-782-3827
nchcfa.org 



NCHCFA 
Member Benefits 

We represent 90% of nursing homes in NC

We advocate by educating lawmakers and the public 
on issues impacting LTC. We engage with legislators 

in Raleigh and maintain strong ties with NCDHHS. 
We also represent our members in D.C., at CMS, and 

on statewide boards, committees, and task forces.

Stay up-to-date with our e-newsletter (UPDATE 
Weekly), email alerts, LinkedIn, and member-only 
events. Our website offers member-only access to 

reimbursement resources, regulatory and legislative 
resources, and much more.

ADVOCACY

NEWS AND INFORMATION

Skill Development

ADVOCACY

This honors frontline SNF personnel from the five 
districts in NC who have demonstrated outstanding 

achievements. Additionally, one recipient in a 
non-nursing discipline receives the Riley W. Clapp 

Outstanding Service award.

ANNUAL AWARDS PROGRAM

Help guide and shape the SNF profession by 
serving on one of our committees: Associate 

Advisory, Council on Provider Relations, Education 
and Programs, Life Safety, Payment for Services, 
Standards and Ethics, or Workforce Development.

COMMITTEE OPPORTUNITIES

A facility may challenge cited deficiencies through 
a process called Informal Dispute Resolution. 

Members of the NCHCFA Standards and Ethics 
Committee may request appointment consideration 

for the NCDHSR’s IDR panel. 

IDR PANEL PARTICIPATION

Membership with our national affiliate, American 
Health Care Association, is included with NCHCFA 

membership. Benefits include professional 
development, publications and resources, CNA 

training, and much more.  

AHCA/NCAL BENEFITS

NCHCFA members receive discounted pricing on 
NCHCFA educational events featuring topics 

impacting SNFs. We provide continuing education 
(CEUs) webinars and in-person events such as our 

Annual Convention & Expo and Fall Symposium.

EDUCATION & NETWORKING

Our online directory includes NCHCFA Provider 
members, Trade Associate members (companies 

providing products and services to LTC), and AHCA 
members. Contact information for NC state agency 

and NCHCFA staff is also included. 

MEMBERSHIP DIRECTORY

Incite Strategic Partners is a Group Purchasing 
Organization dedicated to serving SNFs. This 

member benefit offers competitive pricing, customer 
service, and drives greater resident satisfaction with 

high quality product offerings. 

SAVE WITH OUR GPO

Our Institute for LTC Leaders program offers an 
intensive, interactive experience that is open to 

emerging leaders within the profession. Applications 
open in December and the new class convenes in 

March. 

LEADERSHIP DEVELOPMENT


