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Professional Summary and Experience
Tamara Ledford is a registered nurse with a Bachelor of Science in Nursing, licensed in North Carolina with current BLS certification. She has extensive experience in case management, chronic care telephonic support, and supervisory roles in home health and hospice settings.  Her hard skills include care management, care plan development, chart audits, ICD-10 coding, quality improvement, patient education, staff supervision, and nurse aide training program development; soft skills include problem-solving, effective communication and collaborative approach to achieving organizational goals. 
Contact Information
Name: Tamara Ledford, RN, BSN
Email: ledfta@yahoo.com
Phone: 828-835-6029
Location: 2709 Bellaire Dr., Sanford, NC
Work Experience
· Case Management, RN – Carolina Complete Health/Centene, Raleigh, NC
· 6/2021– 4/2026
· Provide ongoing education and coaching to members
· Post Hospital Discharge, ED Diversion, Transition, Health Risk Assessments and Enroll in case management
· Case Management, RN – Peoples Health/Primary Care Plus/United Health Care, Metairie, LA
· 3/2013-5/2021
· Provide ongoing education and coaching to members
· HEDIS/star related calls
· Supervisory RN roles – AmeraCare Home Health, Good Shepherd Home Health and Hospice Agency
· 1/2013-2/1996
· Prior to Case Management I worked in Home Health, Hospice, Community Alternative Program (CAP) in RN Supervisor roles.
Education
· Bachelor of Science in Nursing– Western Carolina University, Cullowhee, NC
· 8/2009
· Associate Degree in Nursing – Tri County Community College, Murphy, NC
· 11/1993
Skills
· Care Management, Implementing and developing Care Plans, Audit charts for compliance with State and Federal guidelines of nursing practice,
· ICD-10 Coding, Quality Improvement, Satisfaction Survey
· Patient Care, Patient Discharge Planning, Patient Education
· Direct Staff meetings, perform annual and probationary reviews of staff, Development and implement nurse aide training program with local Medical Center
Certifications
· Licensed Register Nurse in North Carolina
· American Heart Association Healthcare Provider Basic Life Support  

