Angela Bencivenga

4556 Randolph Rd
Charlotte, NC 28211
929-307-5455

tbencivenga@icloud.com

Professional Summary

Dedicated and compassionate individual with hands on clinical experience providing basic
patient and people care. Skilled in working with diverse populations, demonstrating
empathy, strong communication, and a commitment to improving. | have 5+ years of
working in diverse areas such as retail and childcare. The experience has given me
outstanding time management skills, organization skills, as well as problem solving skills
while fostering positive relationships and ensuring a safe, engaging environment for all.

Skills

Great communication
Curriculum Development
Assessment and Evaluation
Charting

Collaboration and Teamwork
Leadership

Organized

Problem solving
Multitaskable

Conveying things accurately

Experience

January 2015 - December 2015
Household Job, Charlotte NC- Babysitting

e Adaptive to different environments
e Maintaining healthy and safe environments for each kid.
e Knowledge of nutrition and behavior of kids

e Quick emergency skills/calming manner

April 2024 - Continuing
Opendoor, Winterville,NC - Assistant Teacher

e Infant, Toddlerhood, and Preschool age care.

e Supporting classroom activities

e Student supervision

e Provided nurturing care include bathroom breaks, diaper changes, daily nap and playtime

schedules.
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Monitored and documented developmental behavior.
Lesson plans, materials and classroom displays.

June 20th 2019 - December 1st 2019
Chick fil a, Charlotte NC 28211 - Cashier/Drive Thru/Back of House

Providing assistant with customers

Developed strong communication and teamwork skills by collaborating with team members
to maintain efficiency during peak hours

Managed multiple tasks, including food preparation, order accuracy, and maintaining a clean
dining area, while adhering to health and safety.

June 2020-2024 Charlotte, NC 28210

Harper's Restaurant, Charlotte NC 28210 - Lead Host and Server

Welcoming guests warmly, managed reservations and efficiently seated guests to
ensure a smooth dining experience.

Provided attentive table service, including taking orders, delivering food and
beverages, and addressing guests needs properly.

Interpersonal and communication skills by resolving customer concerns with
professionalism and positive attitude.

Maintaining cleanliness and organization

Training new staff members, supportive and collaborative work environment.

Education

August 2017 - May 2021
Myers Park High School, Charlotte NC - High school diploma

East Carolina University, August 2021-May 2021

Core classes, transferred.

Pitt Community College, Associates of Medical Sonography

Projected Graduation Date: May 2026

CPCC Charlotte, NC ( Levine Campus) : Certified Nurse Aide

Certification Date: March 8 2025



ROTC (U.S Army reserve Junior Officer training corps) program - 2017-2021
e Motivate young people to become better citizens
e Acts with integrity and personal accountability to lead others
e Makes decisions that promote positive social, emotional, and
physical health
e Values the role of the military and other service organizations
e Engages civic and social concerns in the community government
and society

e Promoted to leadership program as an Officer in 2018.

Highland renaissance mobile food pantry
2012-2016

Assisted the homeless with clothing and food

Breakthrough walks for homeless

Provided assistance with food pass out and clothing drop offs
Communication and activity preparation

Dance/Step Team 2015-2023
Miller Street Dance Academy

Lyrical/contemporary dance/hip-hop/ballet
Adapted coordinate and physical/mental strength
Learned preparation and reliable time management
Listening and stress relief skills
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