WHITNEY M. SAUTER, MS, LRT, CTRS
1910 E 4th Street Greenville, NC 27858
Phone: (252) 916-5333   E-mail: whitneysauter@gmail.com


EDUCATION

Bachelor of Arts, Therapeutic Recreation (December 2008)
University of North Carolina at Wilmington

Master of Science, Recreational Therapy Administration (December 2013)
East Carolina University
· inducted into the ECU Chapter of the National Honor Society of Phi Kappa Phi for outstanding academic achievement

EXPERIENCE

General Manager at Wimbledon Tennis & Recreation Center (March 2019 – August 2023) 
· job duties include supervising all staff on-site involved in providing community-based leisure and recreation services (tennis pros, pickleball pros, front desk reception staff), managing memberships and budget, marketing, scheduling, programming, special events, and social media
· ensuring the delivery of high-quality, customer focused leisure and recreation services, as well as responding to public needs and concerns
· developing, managing, and overseeing contracts/leases with other agencies and organizations to ensure contractual compliance

Life Enrichment Coordinator at Castle Peak Senior Life & Rehabilitation (September 12, 2016 – January 2019)
· responsible for planning, developing, and providing quality Activity/Social programming designed to assist Skilled Nursing, Dementia Care, and Assisted Living residents in improving their overall quality of life
· provided residents with opportunities and transportation services to increased community-based activity involvement
· supervised Qualified Medical Assistant Professionals (QMAPs), certified to provide QMAP services and, administer medications to Assisted Living residents

Statistical Research Analyst at F. Bruce Sauter & Associates Inc., Real Estate, Appraisers, and Consultants (November 01, 2015 – September 01, 2016)
· job duties include regional and area economic-based research, feasibility studies, as well as public records research and reporting 
· responsible for internet mapping, photography, and client interface 
· some secretarial & reception duties, including answering multiple-line phone systems, scheduling, and financial accounts management

Recreational Therapist for General Inpatient Physical Rehabilitation Unit at Vidant Medical Center (April 06, 2014 – October 24, 2015)
· responsible for the assessment, design, implementation, and evaluation of inpatient physical rehabilitation treatment services for all patients with Physician’s orders for Recreational Therapy services, Animal Assisted Therapy, Aquatics and/or Community Re-entry services on the following units and/or programs: general rehabilitation, stroke, amputation, orthopedic, spinal cord injury (SCI), brain injury (BI), neurological, aquatics, pediatric rehabilitation; able to provide cross-coverage on all units of inpatient physical rehabilitation 
· serve as primary Recreational Therapist for all patients admitted to the inpatient general rehabilitation program with an average caseload at 12– 17 patients (individuals 18 years of age and older)
· facilitate evening and weekend Animal Assisted Therapy individual and/or group sessions
· engage in co-treatment groups with rehab Neuropsychologist to aid with overall coping and promote the development of a healthy, positive psychosocial adjustment to disability and/or hospitalization
· active member of the Recreational Therapy Professional Practice Council of Recreational Therapy Professional Practice Council, which includes attending monthly meetings, creating electronic Recreation Therapy-specific competencies, and interdisciplinary collaboration, to improve and update the weekend Recreational Therapy and Occupational Therapy functional skills co-treatment group protocols, policies and procedures
· attend weekly patient care conference meetings for both the general rehab teams I and II, complete all initial, weekly updates, and discharge summary notes, report on patient progress towards short term and long-term goals, continuously update all goals and patient’s care plan as appropriate 
· engage in interdisciplinary communication and facilitate co-treatment sessions with other disciplines on treatment team to ensure excellent, individualized patient and family-centered care
· serve on the inpatient physical rehabilitation center’s “Staff Champions” Patient/Family Centered Care Committee as representative for the discipline of Recreational Therapy (February 2013 – October 2015)  
· lead stress management/relaxation individual and group treatment sessions to promote use of non-pharmacological alternatives to managing stress, pain, etc. and the development of healthy coping skills for use post discharge 
· documentation on daily treatment sessions using S.O.A.P. notes format and consistent use of Functional Independence Measure (FIM) when assessing patient’s burden of care/current level of assistance required from staff and/or caregiver
· facilitate patient/family education classes before and/or after work hours, including Stroke Education Teaching and the Discharge Education/Preparation classes
· coordinate, facilitate, and transport patients off-site to participate in interdisciplinary community-based outings 
· serve as an integral member of interdisciplinary treatment team during discharge planning by providing patients and/or family members with additional education and resources in print form on travel accessibility, the ADA, and available community-based resources and adapted equipment/assistive devices 

Recreational Therapist for Spinal Cord Injury Inpatient Physical Rehabilitation Program at Vidant Medical Center (April 2009 – April 2014)
· serve as primary Recreational Therapist for all patients housed on the Spinal Cord Injury (SCI) unit (individuals 18 years of age and older) with an average caseload at 7-10 patients
· job duties include, but are not limited to, the assessment, design, implementation, and evaluation of inpatient physical rehabilitation treatment services for all patients with Physician’s orders for Recreational Therapy services, Animal Assisted Therapy, Aquatics and/or Community Re-entry services on the following units and/or programs when SCI patient census is low or during weekend coverage: general rehabilitation, stroke, amputation, orthopedic, brain injury (BI), neurological, aquatics, and pediatric rehabilitation
· provide direct supervision to volunteers, graduate, and undergraduate students during completion of their junior and senior practicum fieldwork hours
· engage in co-treatment groups with rehab Neuropsychologist to aid with overall coping and promote the development of a healthy, positive psychosocial adjustment to disability and/or hospitalization  
· provide education to raise awareness of available community resources available for patient use post discharge, provide print resources for patients on fall prevention home and community safety, seated flexibility and range of motion exercises to improve balance, as well as a variety of other print resources depending on the needs of the patient
· assess and meet all patient and family-specific cultural/Spiritual needs 
· facilitate and engage patients and their caregivers in actively participating in community-based outings off-site to prepare them for safe community re-entry post discharge 

Part-time Recreational Therapist for Acute Care Inpatient Physical Rehabilitation Program at Vidant Medical Center (June 2012 – February 2013)
· job duties include the completion of initial assessments, setting, updating and discharging appropriate patient-specific goals, providing patients with recreational and leisure-based resources to promote positive coping and adjustment to disability and/or hospitalization, as well as for use in room during unstructured downtime when not in therapy; however primarily spent time on acute providing individual treatment sessions at bedside with patients housed on the following units: labor and delivery, oncology, cardiac, trauma, intensive care and palliative care units  
· design and facilitate a pilot falls reduction group-based program for inpatients, aiming to reduce the number of falls in inpatient physical rehab that commonly occur during the hours of 2:00 PM – 5:00 PM   
· transport patients from the hospital to a variety of annual community-based events held by the Support Team for Active Recreation (STAR) throughout the year which include: STAR Super Bowl, Fall Festival and Christmas parties, weekend Beach Retreat, Adapted Recreation and Wellness Day, Cultural Arts Day, Adapted Fishing at River Park North, Adapted Bowling events twice a year, Adapted Sled Hockey clinic, Adapted Golf clinic, and Adapted Waterski clinic); also served as active volunteer at all events 
· assist with the orientation process for new part-time, weekend staff as needed

Outreach Center Site Manager for the Pitt County Council on Aging (PCCOA) Grifton Senior Center location (February 2012 – February 2013)
· administrative job duties include coordinating and offering programs to adults 55 years of age and older, specifically designed to match their psychosocial, physical, mental, spiritual and recreational interests to improve overall health, well-being and quality of life, as well as provide opportunity for fellowship and congregate nutrition meals for low-income community dwelling older adults 
· responsible for the maintenance of the facility, which includes tasks such as hiring and paying for weekly housekeeping services, purchasing supplies needed for the center as needed, maintaining all financial records and making monthly deposits of money that is collected via donations and fundraisers, as well as both supervising and administering on-site congregate nutrition meals and home-delivered Meals on Wheels services   
· facilitate senior group fitness classes, such as Senior YogaFit, Silver Sneakers Classic and Cardio, modified step aerobics and Matter of Balance stretching and exercises to improve standing balance and overall flexibility
· scheduled regular trainings, in-house and off-site educational, self-enhancing historical and cultural art events and group outings, healthy living and healthy eating events, as well as community-center and community-personalized annual events and fundraisers 
· assisted with facilitating Alzheimer’s (Mini Mental State Examination (MMSE) screenings
· established an activity assistance assessment and evaluation scale tool for the Memory Care Cottage of Cypress Glenn Assisted Living Facility, during my MS program at East Carolina University

Associate Professional for Milestones: Child and Adolescent Day Treatment Facility, Personalized Therapy, Inc.  (November 2009 – November 2011)
· primary population: adolescent at-risk youth (16 years of age and younger) with average caseload of 6-10 clients
· job duties include designing and implementing out-patient therapeutic recreation services that utilized healthy leisure education, stress management/relaxation, the therapeutic use of games and humor, creative writing, expressive arts, music, physical exercise, reminiscence, and team building-based group therapies to address individual physical, emotional, psychosocial and cognitive outcomes in addition to increasing overall quality of life
· additional treatment interventions focused on: positive adaptation, socialization, relational, behavioral, anger management and coping skills; effective self-management of symptoms, building healthy daily and community living skills through use of motivational interviewing, cognitive behavioral therapy and the provision of opportunities for outdoor recreation and supervised community-based outings

INVOLVEMENT

· served as the Secretary for the non-profit organization STAR, the Support Team for Active Recreation (December 2014 – October 2015)
· Active volunteer with STAR (2009 – 2015)
· Presented with the Distinguished Service Award by the president and vice president of STAR (October 22, 2015) 
· session co-speaker at the 2014 NCRA/NCATP G.R.E.A.T. Conference on Adapted Sports and Recreation (October 2014) 
-	recognized as second author under joint publication in the Therapeutic Recreation Journal, Volume XLVII, Fourth Quarter, 2013; Number 4; page 291 Assessing Balance and Fall Efficacy in Community Dwelling Older Adults: Evidence-Based Instruments for Use in Recreational Therapy Practice
-	served two terms as the Secretary on the North Carolina Recreation Therapy Association’s (NCRTA) Board of Directors and one term as the interim Treasurer and Accounts Payable/Receivable committee chair (2012 – 2013)
· collaboration with ECU graduate professors to work on thesis manuscript publication and provide undergraduate RT students with educational, special guest presentations on thesis research  
· recognized for outstanding service and dedication to the field of Recreational Therapy and presented with NCRTA Certificate of Excellence (September 25, 2012)
· completed AHEC CEU program: Developing Accessible & Effective Exercise Programs to Prevent Falls in Seniors (March 28, 2012) 
· served as Research Graduate Assistant for Nelson Cooper, PhD, CYSA associate professor for ECU Department of Recreation and Leisure Studies
· recognized as first author under joint publication of The North Carolina Recreation and Parks Benchmarking Pilot Project 2009-2010
· assisted with the Support Team for Active Recreation (STAR) Adapted Water Ski Clinic (June 2009 to October 2015)  

CERTIFICATIONS/LICENSES

· Certified Therapeutic Recreation Specialist #56921	   Expiration: June 30, 2024
· Licensed Recreational Therapist #1827		Expiration: March 2024
· CPI Nonviolent Crisis Intervention 
· Infant, Child, Adult CPR & BLS 
· QMAP 
· Professional member of the United States Water Fitness Association and Nationally Certified as a Water Fitness Instructor    Expiration: July 2023
· CPR and AED certified- adult, child, and infant 	Expiration: August 2024
· Registered AromaYoga® Instructor (July 2015)
· Registered YogaFit® Teacher (RYT)
· Completed YogaFit® Teacher Training – Level 1 (December 2014)
· Completed YogaFit® Teacher Training – Seniors (March 2015)
· Certified Instructor for SilverSneakers Classic and CardioFit classes (February 2015)
· Certified as Matter of Balance Coach Received: June 03, 2011 & August 08, 2014

SKILLS

Computer: Proficient with QuickBooks program; PASW 17/SPSS 19.0 Statistical software for data analysis; EPIC healthcare systems & RELIAS
Mastery of Microsoft Office programs – MS Windows XP (Word, Excel, PowerPoint, Publisher) 
Extremely reliable, detail-oriented and value teamwork approach to interdisciplinary collaboration
Involvement in the completion of efficacy research and strong commitment to the application of evidence-based practice in the field of Recreational Therapy
