
Medication Dispensing Services and Support

Education and Training

Clinical Pharmacy Services
Medipack pharmacy uses advanced methods and 
procedures to safely prepare, dispense, and deliver 
prescription and non-prescription medications to 
your residents.

Medipack provides state of the art continuing education and training programs on-site at your facility,
on-line, and at regional seminars.

Medipack’s Consultant Pharmacists are dedicated
to improving the quality of life of the residents they
serve. They work directly with the physician and the 
entire health-care team to accomplish this goal.

• We package capsules and tablets in a punch 
card medication system, which assures 
greater visibility, and accountability for 
medication administration.

• Scheduled Routine deliveries

• Emergency Medications are stored and 
managed using an automated dispensing 
device

• 24 hour/day Service and pharmacist 
availability

• Medication Regimen Reviews upon 
Admission and monthly

• Active participation in Quality Assurance 
and Inter-Disciplinary Team meetings

• Regulatory Support in preparation of and 
during Annual State Survey process

• Specialized program development to include 
Disease Management and Formularies

• Wound Care Training and Consultation

• Infusion Therapy Training and Certification

• CPR Certification Course

• Medication Aide Certification

• Regulatory Consultation, Survey 
Support, and Med-Pass Observation



Webconnect Service

Medical Records Systems

Account Management and Support
Medipack’s on-line service provides customers
with secure, direct access to pharmacy information
and processes.

Medipack’s Account Managers strive to assure the
highest level of customer satisfaction through routine
personal visits, service, and communication.

• View Resident Information and Active 
Medication Orders

• Print Reports and Forms

• Process Refills

• Access Drug Information

• Access Pricing

• Monthly Customer Service Reviews

• Routine inspections of medication 
storage areas

• Trouble-shooting, maintenance, and 
problem resolution

• Customized medical records in print or electronic 
format

• Interface capabilities with electronic health record 
systems

• Provider of QuickMar Electronic Medical Record 
(eMAR) System



Infusion TherapyBilling and Insurance Plan Management
Our knowledgeable professionals work closely
with physicians and staff to assure best possible
outcomes for our residents.

Medipack Pharmacy provides comprehensive
billing services and support for our facilities and
residents.

• IV antibiotic therapy, hydration, pain 
management, and TPN

• Therapeutic dosing and monitoring

• 24 Hour Pharmacist Assistance

• User friendly IV pumps

• IV training and certification programs

• Expert billing for Medicare, Managed 
Care, Medicaid, and Private Insurance

• Medicare Part D Enrollment Program to 
assist facilities and residents

• Split-billing Program to reduce expense 
and minimize waste

• Active coordination with billing 
representatives of healthcare facility, 
third party payors, and resident 
representatives to assure concise, 
accurate bills.

Medipack Pharmacy offers highly specialized 
pharmacy services for extended care facilities. 
Medipack provides a complete continuum of 
care and support for residents in post-acute care 
facilities, assisted living facilities, and retirement 
communities. Our healthcare professionals are 
committed to providing the highest level of 
knowledge, understanding, and service to our 
customers.



3917 Westpoint Boulevard
Winston-Salem, NC 27103

Phone: 800-524-7083
Fax: 800-524-7052

www.medipackpharmacy.com


