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Session Summary
This seminar takes the attendee into the critical areas that are impacted by the
completed MDS:  The PDPM Reimbursement System; the North Carolina Medicaid
Case Mix Reimbursement System; the Quality Measures and Quality Reporting
System (QRP).  An overview of each system will be explored, with tools and strategies
attendees can use in their operations to improve reimbursement and quality
metrics. 

About the Speaker
Back by popular demand!

Robin L. Hillier, CPA, STNA, LNHA, RAC-CT
President, RLH Consulting

 Robin L. Hillier is a healthcare executive dedicated to post-acute and long term care.
She is a Certified Public Accountant, a State Tested Nursing Assistant, a Licensed
Nursing Home Administrator, and is Resident Assessment Coordinator Certified and
a Master Teacher through the American Association of Nurse Assessment
Coordination (AANAC). Throughout her career she has been involved in all aspects of
facility operations, including ownership roles. She is currently the President of RLH
Consulting, which provides operational and reimbursement consulting to providers
of skilled nursing, assisted living and intellectual or developmental disabilities.

CEU Information and Pricing 
This program offers 5.0 contact hours for nursing home administrators.  The North
Carolina Health Care Facilities Association is a Registered Sponsor of continuing
education with the NC State Board of Examiners for Nursing Home Administrators. 
Comments regarding the Registered Sponsor Course may be addressed to: 
NCBENHA, 3733 National Drive, Suite 110, Raleigh, NC 27612.
 
NCHCFA will issue a certificate of course completion for 5.0 contact hours for all
other disciplines.
 
The cost to attend this program is $199.00 for members and $597.00 for non-
members.  Members may be invoiced.  Non-members must pay in advance.



Hotel Information
NCHCFA has a hotel group block the night prior .

March 17, 2020                                                    March 19, 2020                                              
 Raleigh Marriott Crabtree Valley                        The Crest Center & Pavilion                            
 4500 Marriott Drive                                             22 Celebration Place                                        
 Raleigh, NC 27612                                                Asheville, NC 28806                                         
 (919) 781-7000                                                     (828) 251-1820                                                
 Group Block Cut-Off Date: 2/24/20                                                                              
 Group Block Code: NC Health Care                   Closest hotel to venue:                   
 Facilities Association                                            Crowne Plaza Resort Asheville                       
                                                                                1 Resort Drive
                                                                                Asheville, NC 28806
                                                                                (828) 254-3211
                                                                                Group Block Cut-Off Date: 2/24/20
                                                                                Group Block Code:  NC Health Care  

                   

Special Considerations
Please e-mail or call Robyn Welch at the Association office at robynw@nchcfa.org or
(919) 782-3827 should you require any special arrangements including special menu
considerations, hearing devices, wheelchair access, or if you have any additional
questions regarding this program.

Cancellation Policy
Cancellations must be sent by email to robynw@nchcfa.org.   A full refund will be
granted for cancellations received five business days before the event date.  All “no
shows” and cancellations after five business days will be responsible for full
registration fee.  Substitutes are welcomed.

This Training is GREEN
A link to all materials for this training will be emailed to all registrants 3 days
prior to the event so you are able to print at your leisure. It will be your
responsibility to either download these materials to your electronic device
and/or print a copy to bring with you.   Please email Karen Lennon at
KarenL@nchcfa.org if you have questions.



Three Ways to Register!
1) Visit our Website at www.NCHCFA.org and click on The MDS 
     and Beyond to register online            
2) Fax your registration form to (919) 787-8418   
3) Scan and email your registration form to Robyn Welch at 
     robynw@nchcfa.org 
 

AGENDA
8:00 am - 9:00 am          Registration
9:00 am - 12:00 pm        Program
12:00 pm - 1:00 pm        Lunch
1:00 pm - 3:30 pm          Program        


